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For the private car comprehensive cover policy, some insurers offer the following additional 
benefits. 
 
1. No Claims Discount (NCD) Protector 

Existing NCD can be maintained at renewal if the total claims within a policy year not 
exceeding a specified amount 

 
2. Windscreen damage excess waiver  

No excess will apply if claim amount not exceeding a specified amount and existing no claim 
discount will not be affected  
 

3. New for old replacement of vehicle 
If your car is less than 1 year old and sustained a total loss in an accident or was stolen, 
insurer will compensate by paying cash or giving you a new car of the same model and 
without deducting any depreciation  

 
4. Personal accident 

Lump sum compensation (benefit limit specified in the policy) will be paid if the insured driver 
sustained permanent total disablement or died as a result of an accident while driving the 
vehicle  
 

5. 24-hour emergency towing service 
If your car is immobilized due to an accident or mechanical breakdown, insurer will arrange 
towing service and pay the towing expense up to the maximum limit specified in the policy 
 

6. 24-hour emergency roadside repair service 
If your car is immobilized due to an accident or mechanical breakdown, insurer will arrange 
and pay for the emergency roadside repair service up to the maximum limit specified in the 
policy 
 

7. Rental vehicle 
If your car is immobilized due to an accident and requires a repair time exceeding 48 
repairing hours or if your car was discovered stolen and cannot be found within 48 hours 
after such discovery, insurer will arrange an alternative vehicle and pay the rental fee up to 
the maximum limit specified in the policy 
 

Final words of cautions 
Mi insurers require new policy buyers to complete all the requested information in the proposal form 
for their acceptance and quotation, if any. However, when renewing a policy with the same insurer, 
many people forget to disclose changes of material information such as new traffic offence, change 
of occupation or modification of the car during the last policy period immediately before the renewal.  
Non-disclosure of material information may cause your claim to be rejected by insurer. 


